HELIX KEY FEATURES

Redundant Connection to T-1 or Cable Modem
Automatic Cutover

Cellular Modem Built In (Carrier # 1)

Ethernet Interface

WIFI Interface (on specific models)

USB Modem Back Up Option
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Connection
Settings

Reset Button

SERIAL COMPUTER

REAR
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Hook Up Cable Modem Back Up via Cellular
Guide WiFi is not shown for clarity

WiFi SERIAL COMPUTER

REAR

Ethernet Ethernet

—/ .

LAPTOP CABLE MODEM

Wi reless Mobi |l edat a, | 430@26 7791 www.wirelessmobiledata.com



Antenna Helix Shown with WiFi and Cellular antennas
Placement and Mounting Plate
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Web http://192.168.2.1:9191
Browser User Name: admin
User Password: 12345

) ::: ACEmanager ::: - Microsoft Internet Explorer

. File Edit View Favorites Tools Help

 QBak - © - [¥ @ & Oseach SrFavorites € (v

§Address| http://192.168.2.1:9191] v|Go L
Go glt| v|-']8earch - 5d Translate - & - (Sign I

Log in to Acemanager

User Name :
Password : |: 12345 :I
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Summary Status Screen showing configuration set
Screen for Cellular Operation.

Status WAN/Cellular LAHMWIFI VPH Security Services Admin

Last updated time ; 09-06-2009 19:19:46 Apply Refresh Cancel

Hor Backhaul Mode Cellular
WAN/Cellular Current WAN IP Address 166.154 255124
L AHWIFEi Metwork State Connected
RZEI (dBm) -78

VPN Metwork Operator Yerizon
Security Metweork Service Type Ev-D0, Rew &

) ALECS Software Yersion 4.0.41.00:3
yces Channel 466
About Modem Mame Helix RT
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WAN/Cellular Select the pulidown menu forBackhauMode:
Screen o0 SelectWAN FailoverModem
0 SelectETHERNEAS primary interface

Status WAHN/Cellular LAHMWIF VPH Security Services Admin

Last updated time : 09-06-2003 17:31:03 Expand All | | Apply || Refresh | | Cancel

WAHCellular [-] WAH Mode

Backhaul Mode WwiAM Failover

Metwark Credentialz Default [US Only] - »

[-] WAH Failover

Ethernet War [P DHCP | w WitM Failower | »

P address ‘WAl Failover

IP Metmask 255,255, 255.0 IP Passthrough

Cateway [P

DNE 1 Note:

DNS 2 If Static IP is to be

Primary Interface Etheret | » Utilized Set your WAN
Primary Raute [P 216.92.96.182 configuration otherwise
Interval e 10 just use DHCP as defal

Ethernet = »

[-] Keep Alive
Cellular Keepalive IP Address 216.32.96.182

Keepalive Ping Time 3600
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Speed With your cablemodem plugged in
Test run a speedest
http://www.speedtest.net

SERIAL COMPUTER

REAR
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http://www.speedtest.net/

Speed Speed test with DSL Cable modem
Test plugged in shows 9.2Mbs

J

: ! TESTING
. DOWNLDAD
e ———
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Speed
Test

Wi rel ess

Remove Ethernet Cable between the

Cable Modem and the Helix DSL Connection.

SERIAL COMPUTER

REAR
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Wi

Speed
Test

r el

€SS

Within 10 seconds the Helix will switch to
Cellular

SERIAL COMPUTER

REAR
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Speed
Test

and reestablish the connection
Run a speed test
http://www.speedtest.net

SERIAL COMPUTER

REAR
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http://www.speedtest.net/

Wi

Speed
Test

rel ess Mobi

Cellular Modem switches over within 10
seconds and establishes a reliable bapk
automatically

http://www.speedtest.net

TESTING

DOWNLOAD

| edat a,

megahits 50

| 430Q26 7791
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http://www.speedtest.net/

USB Back Up The Helix support a single secondary back up H
Option USB data modem, either AT&T Compass 895 or
Sprint 598.

To use, turn the Helix Off. Insert the USB modem in the rear
socket, then Power Up the modem.

The USB modem is recognized by the Helix and replaces the
internal modem
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Other Helix Features

There are a number of additional settings including

15

VPN, Security, WiFi, WEP, IPSec Tunnel, GRE etc. These
settings can be explored by selecting the link below:

http://www.Sierrawireless.com/resources/support/AirLink/docs/Helix User Guide Rev 3.0.pdf

Status WAN/Cellular LAHMWIFI VPH Security Services

Last updated time ; 09-08-2009 19: 2238

Addressing
WiFi

Global DHS

Primary DM
Secondary DMNES

DS Orverride
Alernate Primary DM

Alternate Secondary DN
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Admin

BE.174.92.14
B9.75.96.14
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http://www.sierrawireless.com/resources/support/AirLink/docs/Helix_User_Guide_Rev_3.0.pdf

