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HELIX KEY FEATURES

o Redundant Connection to T-1 or Cable Modem

o Automatic Cutover

o Cellular Modem Built In (Carrier # 1)

o Ethernet Interface

o WiFi Interface (on specific models)

o USB Modem Back Up Option
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Cable Modem Back Up via Cellular 
WiFi is not shown for clarity
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4Helix Shown with WiFi and Cellular antennas
and Mounting Plate

Antenna
Placement
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5Web 
Browser

http://192.168.2.1:9191     
User Name: admin
User Password: 12345

1234512345
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6Summary
Screen

Status Screen showing configuration set
for Cellular Operation.
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77WAN/Cellular
Screen

Select the pull-down menu for Backhaul Mode:
o Select WANFailover Modem
o Select ETHERNETas primary interface

Note: 
If Static IP is to be
utilized set your WAN
configuration otherwise 
just use DHCP as default

Note: 
If Static IP is to be
utilized set your WAN
configuration otherwise 
just use DHCP as default
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8Speed 
Test

With your cable modem plugged in
run a speed test
http://www.speedtest.net
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REAR

http://www.speedtest.net/
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9Speed 
Test

Speed test with DSL Cable modem
plugged in shows 9.2Mbs
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1010Speed 
Test

WiFi             SERIAL             COMPUTER DSL            USB          POWER     WiFi 
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Remove Ethernet Cable between the
Cable Modem and the Helix DSL Connection. 
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111111Speed 
Test

Remove Ethernet Cable between the
Cable Modem and the Helix DSL Connection.
Within 10 seconds the Helix will switch to 
Cellular

WiFi             SERIAL             COMPUTER DSL            USB          POWER     WiFi 
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12121212Speed 
Test

Remove Ethernet Cable between the
Cable Modem and the Helix DSL Connection.
Within 10 seconds the Helix will switch to 
Cellularand reestablish the connection
Run a speed test
http://www.speedtest.net
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http://www.speedtest.net/
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13Speed 
Test

Cellular Modem switches over within 10
seconds and establishes a reliable back-up
automatically 
http://www.speedtest.net

http://www.speedtest.net/
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14USB Back Up
Option

The Helix support a single secondary back up
USB data modem, either AT&T Compass 895 or
Sprint 598. 

To use, turn the Helix Off. Insert the USB modem in the rear
socket, then Power Up the modem. 

The USB modem is recognized by the Helix and replaces the
internal modem
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15Other Helix Features There are a number of additional settings including
VPN, Security, WiFi, WEP, IPSec Tunnel, GRE etc. These
settings can be explored by selecting the link below:

http://www.sierrawireless.com/resources/support/AirLink/docs/Helix_User_Guide_Rev_3.0.pdf

http://www.sierrawireless.com/resources/support/AirLink/docs/Helix_User_Guide_Rev_3.0.pdf

